Respect

Our Mission
Eternal Care Cremation is dedicated to
providing families an affordable, simple
and respectful alternative to existing funeral
services – based on modesty, lower costs and
eco-friendly solutions.
The vision that inspired Eternal Care was
to provide an alternative approach to final
arrangements, putting the ceremony and
celebration back into the hands of the family, and keeping the cost under the maximum
Canada Pension Plan death benefit of $2500.

Our approach to post-mortem procedures are
directed by sincerity, dignity, and a standard
of care that exceeds even the expectations
of the Bereavement Authority of Ontario. At
Eternal Care, we take to heart the trust that
families place in us to handle their loved ones
with care.

Approachability
The most important aspect is your comfort.
At Eternal Care, you will always feel at ease,
never intimidated or feel pressured to make
a decision contrary to your own. Our services
and prices are accessible online, and our
estate closure support is transparent and
confidential. At Eternal Care, you are in
control.

Affordability
We believe that no person should suffer financial stress after the passing of a loved one, or
stress over their own final affairs while living.

Simplicity
Countless people say, “I just want to keep
it simple” – and we listened. Cultural shifts
in the perception of death drive our purpose
in keeping services modest, resulting in less
funeral and more family when celebrating life.

“Our family was grateful for all the extra time
that you spent.” – C.C., Brockville

If you prefer the grace of simplicity, and
wish to be handled with care, call us.
We’re available 24 hours
Madelyn Piehl
Owner/Funeral Director
613.246.5933
www.eternalcare.ca

Professional, Affordable
and Locally Owned
www.eternalcare.ca

“I really appreciated the compassion shown
at a very difficult time, and the thoroughness
with which the services were provided.”
– G.W., Brockville
Did You Know?
About Cremation
We can offer two types of cremations. The location
of the crematorium and the procedure may vary.

Traditional Cremation
Traditional cremation is generally associated with
fire. The crematorium uses a cremation chamber
that is fueled by a gas (natural, propane, oil…etc.)
that reaches between 980 -1095˚C. Everything
but the skeletal frame is either vapourized or
emitted through a filtered stack. After the final
processing the ashes are given to the family.

Bio-Cremation
Bio-cremation involves water. The crematorium
uses a chamber with a water, potash, and saltbased solution that is heated to about 305˚C
and put under tremendous pressure (no boiling
occurs). The remains are then dissolved down
to their simplest molecular make-up, and the
non-biohazardous fluid is drained from the unit.
After the final processing the ashes are given
to the family.

About Preplanning
You can preplan your services with Eternal Care
Cremation, and are under no obligation. We will
keep a record of your final wishes for when the
need arises or you decide to prepay for your
wishes.
Paying for your funeral today will guarantee your
services at today’s prices when they are needed in
the future, regardless of their price at that time.

Cremation Services starting at under
$2100
Included along with Eternal Care’s professional
services is documentation, initial transfer of
remains, transportation to crematory/cemetery,
facilities for preparation/shelter, basic preparations
of remains, cremation container, urn*, and all
applicable taxes.
Also included are the following disbursements;
Coroner’s cremation authorization, price of
cremation, and death registration fee.
*Nature-urn, a biodegradable urn by Dodge Co.

What is the difference between Eternal Care
and a traditional funeral home?
Eternal Care specializes in basic funeral services,
such as direct cremation, thereby passing the
associated savings to the consumer.
We operate under a philosophy that the most
basic funeral services (including taxes) should
never exceed the maximum death benefit offered
by Canada Pension.
What happens to the prepaid contracts in the
unlikely event that a funeral business closes?
All persons with monies in trust will be contacted
and issued a full refund, plus all interest that has
accrued on their account.
What services are not covered within the basic
package?
Burial plots, grave markers and monuments,
opening and closing fees for interment, special
ceremonies, reception facility and food, clergy and
musician honorariums, flowers, to name the most
common.
Can Eternal Care provide other services in
addition to the basic services mentioned?
Whereas Eternal Care does not directly provide
services involving chapel/church services and
special ceremonies, or receptions, the procurement
of such s ervices by independent persons or
organizations would be gladly accommodated
at the request of t he family.
Eternal Care offers a modest selection of supplies
to support your family through ceremony and
celebration. For information on stationery options,
the use of our custom made urn ark, or memorial
DVD and jewelry pieces, please refer to our price
list online, or contact Madelyn today.

